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1  Annotation. 

This document contains a detailed description of the functional çSlotLogicè system. 

 

2 Purpose of the çSlotLogicè system. 

çSlotLogicè - an automated system for managing gaming halls chain in on-line state and 

includes the following features: 

¶ Casino staff management (as system users). 

¶ Create a variety of roles for the users of the system with a view to distinguishing their 

functionality in the system. 

¶ Flexible system configuration, allowing to adapt to specific business processes. 

¶ Register clients, including fixing all the necessary data, scan copies of documents and 

photographs. 

¶ Monitoring state of gaming machines. 

¶ Monitoring events from gaming machines. 

¶ Personification of financial transactions (player tracking). 

¶ Creating reports on financial activity of each client. 

¶ Providing profitability reports on gaming machines. 

¶ Providing remote cashless transactions to slot machines. 

¶ Creating custom strategy for player loyalty (jackpots, tournaments, draws, bonus cards). 
 

2.1 System Logon. 

To enter the çSlotLogicè system it is necessary: 
 

In order to logon to çBeOwnerè you should: 
 

1. Run a program through a shortcut on the desktop. 

 
2. Once started, a login window will opened. The first logon uses the administrator username 

and password that are given by technical support/implementation specialists. During further 

(commercial) operating all logons must be performed using credencials of specific users created by 

system administrator. After entering the username and password (with the usual keyboard or 

virtual) you must press çEnterè. 
 

 



çSlotLogicè System User Guide 

Version: 7.7 

10 

 

2.2 Main Menu. 

After a successful login the main window system menu shows the available functionality. The 

System Menu has a tree structure. 
 

 
 

Language  button allows you to select the system language. From the drop-down 

list you can select English, Russian, Romanian, Latvian or Spanish language. 
 

 
 

 and  buttons are designed to show/hide items and submenus. Functional control 

window open on the right side of the main window, then you can select the desired item or sub- 

menu. 
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You can close each functionality window by pressing  button in the upper right corner of 

the window or click   button in bottom right corner (if available).  

You can expand/collapse windows using  and  buttons respectively. Buttons are 

located in the upper right corner of the window. 

 
2.3 Searching, filtering and exporting data. 

In some system UI forms, where a large amount of information is presented in tabular form, 

the system of filtering, searching and exporting data is available. On forms where this functionality 

is available, the corresponding buttons are displayed in the upper left part of the form. 
 

 
 

  (filter) ï filter create button. 
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  (reset) ï filter reset button. 

 (print) ï print search results button. 

 (export) ï button for uploading and saving data to an Excel file. 
 

You can put filters at one, two or more table fields. Letôs see how filtration system works on 

the example of Player review form (çGuest receptionè Ÿ çPlayers Overviewè). 
 

ü Example 1: It is required to find all the male players with the Silver (SL) status. To do 

this, proceed as follows: 
 

1. Click on mouse left button in Players Overview Form to select any cell with a çManè 

value in the çSexè column. 
 

 
 

2. Click on  button. 

3. Click  in opened window to apply a filter. 
 

 
 

Thus, the column will contains only male clients. Also note that the list will change the total 

number of players (unless, of course, not all registered players are males). 
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4. Next, select the cell with the Silver (SL) status in the çStatusè column. 
 

 
 

5. Click on  button. 
 

6. Click  in opened window to apply a filter. 
 

 
 

As a result, the column will only present the male players with the Silver (SL) status. 
 

 
 

Thus, by using a series of filters on a tabular form you will  narrow your search and easily 

filter out the desired data. 

If necessary, you can print the results by clicking on  (print) button. 
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To reset all created filters, click on  (reset) button. After that, the table will  displayed full 

list of data again. 

In order to see which filters are applied at the moment, you need to click on  (filter) 

button. The filter value will be displayed in the tooltip. 
 

 

Also, using the filtration system you can perform a quick search (for example, customer 

search by name). 
  

Example 2: It is required to find a client named Sergei Smirnov. To do this, proceed as 

follows:  

1. In Players Overview Form click on the left mouse button, select any cell in the column 

that will be searched (in this case, çSurnameè). 
 

 
 

2. Enter the required data (in our case - ʉʤʠʨʥʦʚ).  

3. Click  in opened window to apply a filter. 
 

 
 

Thus, if in Player Overview Form are present any player with çʉʤʠʨʥʦʚè last name, the 

cells in  çSurnameè column in the lines of these players will be selected and highlighted in blue 

color. 
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In addition to standard filtration tools you can create specified search filter  using special 

characters (table below is shows the possible ways to do that). 
 

Filter  Filtering result  

>100  

(by analogy: <100; >=100; <=100; =100) 
Strings, in which the number is greater than 100. 

P* (by analogy: *p*; *p) 
Strings, in which, for example, last name begins 

with the P letter. 

*.*.1986 (And all possible combinations 

with date) 

Lines, in which year the date will be equal to 

1986. 

01.01.1986..01.01.1987  

(by analogy: 01.10.*..01.11.*) 

Lines in which the dates will be in the range from 

01/01/1986 to 01/01/1987. 

<> Lines in which the selected field is not empty. 
 

Letôs see on examples how to use specific search filter with search characters. 
 

ü Example 3: You want to find a client in the list, but remember only the month and year of 

birth - August 1980. To do this, proceed as follows: 
 

1. In Player Overview Form click on left mouse button and select any cell in the çBirth è 

column. 
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2. Click on  button. 

3. In the window that opens into the filter box type the following: *.08.1980 
 

 
 

4. Click  in opened window to apply a filter. 
 

Thus, after applying the filter, the client with the desired parameters will be displayed in the 

list. 
 

 
 

You can print a filtering result by clicking on  (print) button (if necessary). 

To reset all filters applied to table, please click on  (reset) button. 
 

For convenience, a special button-filter çBirthdayè in the form of a balloon icon was added 

to the overview form of the players. 
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When you click on this button in the list of players will remain only those players who had a 

birthday yesterday, today and tomorrow . On the photo of these players will be displayed the icon 

with a balloon. 
 

 
 

Also, for better creating and viewing desired lists with necessary data, you can disable / 

enable the display of any column of the table. To do this, please proceed as follows: 
 

1.  Click right mouse button on any column in the table header. 
 

 
 

2. New form box will opened, which will provide a list of all the columns used in this form.  
 

 
 

To disable the display of any column, simply remove the check mark in the row with the 

name of the column and click . 
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As a result, you get a list, which will show only selected columns. 
 

 
 

To enable the display of columns you must reopen the form with a column list and put the 

ticks where itôs needed.  
 

If you need to change the order of the columns in the table, make a left mouse click on the 

column header you want to move, and hold down the mouse button (gray frame appears), drag the 

column to the desired position (for example, put a çBirthè column before the çSexè column). 
 

 
 

Thus, order of the column in table will be changed.  
 

 
 

 



çSlotLogicè System User Guide 

Version: 7.7 

19 

 

3 System settings. 

You can configure various SlotLogic services, modules and system functions, as well as the 

connected equipment (cash, slot machines, loyalty terminal, etc.) using çSettingsè section 

functionality under main menu.  
 

 
 

You can find a detailed description of system configuration parameters in the following 

paragraphs of this section. 
 

Note: To configure the peripheral equipment such as RFID card readers, GSM modems, 

printers, scanners, etc. please contact to çSlotLogicè technical support specialists. 

 

3.1 çPersonal Settingsè. 

In çSettingsè Ÿ çPersonal Settingsè section you can setup employee subdivisions, roles and 

positions. 
 

 
 

3.1.1  Employee units setup. 

In order to provide staff accounting by department, you must first create such departments in 

the system by performing the following: 
 

1. Select subsection çPersonal Settingsè in Settings submenu and click on çSubdivisionè.  
 

 
 

2. Click on çNew subdivisionè button in çSubdivision overviewè form.  
 



çSlotLogicè System User Guide 

Version: 7.7 

20 

 

 
 

3. In the window that opens, please specify the following: 
 

V Input the division code in the çCodeè row cells. 

V Input the division name/description in the çDescriptionè row cells. 
 

After data is entered, you must click OK . 
 

 
   

While OK button is released all created subdivision will be listed in current form. 
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3.1.2  Setting employees roles and positions. 

To configure accounting staff positions and positions must first create posts and positions in 

the system. 
 

 In order  to create an employee position you must perform the following: 
 

1. Select çPersonal Settingsè in the main menu settings section and click on çEmployee 

type / positionè. 
 

 
 

2.  Then çEmployee types and positions overview formè will open, where you can create 

positions of each employee in the system. To create a position you must click çNew typeè which is 

located in the lower left corner. 
 

 
 

4. Please specify the following in the new window,: 
 

V Please enter employee position code in the çCodeè string. 

V Please enter employee position functional description in çDescriptionè string. 
 

After all data is inputted please click on çʆKè to store parameters. 
 

 
 

While OK is pressed all created positions will be displayed on the left side of the form in the 

current employee positions list.  
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If necessary, you can create an unlimited tree of positions for each employee. For example, 

you can customize cashier position while create senior cashiers, intern cashiers etc.  
 

In order t o create employee position, please proceed as follows: 

1.  Click on left mouse button in çEmployee types and positions overview formè to the list 

of posts on the left to select the desired position. 

2. To create a position you must click on çNew positionè (right under the list of positions). 
 

 
 

3. In the window that opens, please specify the following:  

V  Enter a position code into çCodeè string (using any useful method, e.g. position first 

letters). 

V Enter any position functional data into çDescriptionè string. 

V Enter any position functional data into çDescription (english)è string using English 

language.  

V Enter position priority relative to other positions within the employee role into çPriorityè 

string (using keyboard or  buttons).  
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After all click çʆKè. 
 

 
  

Created position will be displayed in the right part of the form in the list of current positions.  
 

 
 

To remove any employee position/type from the system you must click on  or 

, located beneath respective list. 
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3.2 Cash desk settings 

In çSettingsè Ÿ çCashdesk Settingsè you can provide detailed setup of cash desk module. 
 

 
 

In order to start cash desk module setup, please proceed as follows: 
 

1. Open çCash Desk Settingsè form in settings submenu. 
 

 
 

2. Click on  button located in the lower left corner of the çCash Desk Settingsè 

window. 
 

 
 

3.  After clicking on çNewè button all required form fields will be active. Then you must 

specify the following values: 
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V Please specify a workstation name, where Cash Desk module is already installed in 

çWorkstationè string (you can find it in regular Microsoft Windows form çComputerè Ÿ 

çSettingsè). 

V Enter the serial number for the cash desk in the system in the çNumberè string. 

V Set a tick on çSlot cash deskè. 

V Set a tick on çAllow open gaming dayè. 

V To save parameters you must click on . 
 

Note: You must specify only the parameters listed above. Filling or setting ticks in the 

remaining fields are not required, as they not functional while system working with slot 

machines. 

All current cash desk parameters will appear at the top of the form in the list. 
 

 
 

If you need to change any settings in the cash desk module, you must click on . 
 

If you need to delete a cash desk from the system, please click on . 
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3.3 Loyalty  cards settings. 

In çSlotLogicè you can issue unlimited customers loyalty cards. 
 

Loyalty card is a plastic card that containing RFID-tag and used to identify the clients and 

provides its automatic authorization at login. This card works as a username and password when itôs 

reads by special RFID tag reader connected to the system. Such identification method has a very 

high security level. 
 

 
  

Two basic accounts are linked to loyalty card: 
 

ü Cash account ï primary card account, accumulates money paid by customer via casino 

cashier and will be used later as crediting the gaming machine. 
 

ü PTS account ï special card account accumulates bonus points (PTS) or PTS çfrom 

friendsè, which later can be converted into cash and transferred to the main account the customer's 

card (if this option is enabled). 

Each bonus card has its unique identification number, which is formed in a specific numeric 

format and looks as follows: 
 

XX-YY-ZZZZZZ  
 

XX  ï two symbols indicating series code (e.g., OS, B1, 77, etc.). 

YY  ï two symbols indicating subseries code. 

ZZZZZZ ï six symbols representing a number of the card (eg 00000, 000777, etc.). 

 

Issuing of loyalty cards is provided on çPlayer registration cardè form at çCardè tab in 

(çReceptionè Ÿ çPlayers overviewè) (for more information please follow to çCardè tab). 
 

In order to issue loyalty cards to customers, first you must set up cards numbering and 

program them for assignment with client profiles (for more information please follow to çBonus 

Card Programmingè). 
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3.3.1  Setting the card series code. 

To set up the code of loyalty cards series, provide the following: 
 

1.  Select çCard settingsè section in çSettingsè submenu and click on çBonus cards 

seriesè.  
 

 
 

2. Click on  at card series form. 
 

 
 

3. In the next window that opens, specify the following values: 
 

V Input two symbols in çSeriesè string that are designating a card series. 

V Choose a type of card (standard, bronze, silver, gold) from the drop-down list in a 

çLevelè string. 

To save configuration click on  button. 
 

 
 

After saving a list of currently created card series appears in çCard seriesè form.  
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Date and time of each card series creation will appear in the card series list. 

If you want to block any of card series, you must put a tick on çBlockedè. 

If you want to delete any of card series, you must select it in the list and click . 

 

3.3.2  Setting a code of bonus cards subseries. 

To configure bonus cards subseries code you must do the following:  

1. Select çCard settingsè in çSettingsè submenu and click on çBonus cards companiesè. 
 

 
 

2. When a çCard Companiesè form will opened click on . 
 

 
 

3. Set the values in the next window that opens: 
 

V Input two symbols that contain subseries code in çCompanyè string. 
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V Input functional text description of bonus card subseries in çDescriptionè string. 

After that click on . 
 

 
 

Generated code will be displayed in the sub-list of çCard companiesè form.  
 

 
 

In case you want to remove any subseries code, you must select it in the list and click on 

. 

 

3.3.3 Bonus Card Programming. 

Actually, initialization of bonus cards is a simple procedure of recording to them a numbers in 

XX-YY-ZZZZZZ format. This procedure is available with a card reader connected to a computer 

and if card reader device driver is properly installed. 
 

To start a cards programming you need to open çBonus cards generatorè form in çCard 

settingsè Ÿ çCards programmingè.  
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With this form you may program (initialize) one or more cards.  
 

To initialize one or more cards, you must do the following: 

1. Please sort bonus cards by numbers marked on them in stackable package (top-down order 

of numbers in ascending). It is important to write the numbers to cards in corresponded manner with 

embossed numbers on them (example shown below), as system will assign numbers in ascending 

order in multiple cards programming scenario.  
 

 
 

2. Plug in USB RFID card reader. 

3. Provide a following actions in çBonus cards generatorè form: 
 

1) Select a card series from drop down list in çCard seriesè string.  

2) Select a card subseries from drop down list in çCard companyè string. 

3) Input first card number in çFirst  card numberè string in order to start card 

initialization. 

4) Input last card number in çLast card numberè string in order to start card 

initialization. 
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Note: If you want to program only one card, it is necessary to enter the same number in the 

fields çFirst card numberè and çLast card numberè (example: 000001). 
 

 
 

4. In order to start the process of cards programming/initialization, ʩlick on çProgrammè 

and then apply the card to the reader consistently (card reader will beep after each card 

programming). 
 

 
 

Programming process will be displayed in the form that appears: 

1) The total number of cards are will be programmed. 

2) Number of already programmed cards. 

3) Number of current card thatôs in programming right now. 
 

 
 

All programmed (initialized) cards are displayed in the table at the bottom of current form. 
 

 
 

V Series, Company, Number ï in these columns are presented the series, subseries and the 

numbers stored on the card. 

V Manager account ï here is presented a login of manager (employee) who provides a cards 

programming. 

V Workplace ï here is presented a PC workplace name where was done a card programming 

procedure. 

V Serial number ï here is presented a card serial number, which was generated 

automatically by system during cards programming procedure. 
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In case if you want to reprogram a card (or multiple cards), which has previously been 

programmed, you must follow the same steps described above (1 to 3), and in step 4, after bringing 

the card to the reader, in dialog box that appears, click  to approve a card reprogramming. 
 

 
 

Thus, the selected bonus card will be re-programmed and displayed in the list with a new 

number. 
 

Issuance of programmed bonus cards to clients are provided in çPlayer registration cardè in  

çCardè tab (çReceptionè Ÿ çPlayers overviewè). More on this in section çʉardè tab.  
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3.4 çSlotsè module settings 

In çSettingsè Ÿ çSlotsè subsection you can fully configure çSlotsè module, add slot 

machines to the system, setup club chain, provide slots placement on floor plan and other must-have 

options. 
 

 
 

3.4.1  Settings of manufactures of slots. 

While you add a slot machine to the system at a first time you need to specify a slot 

manufacturer (producer). To do this, use çSlot producer overviewè form (çSettingsè Ÿ çSlotsè Ÿ 

çSlot producerè).  
 

 
 

You can add a new or edit previously entered gaming machines manufacturer into the system 

using this form. 
 

To add a new producer, you must do the following: 
 

1. Click on  in current form. 

2. In slot producer form enter the following: 

¶ Title of manufacturer. 

¶ Short description (if needed). 

¶ Select a color from a palette for a slot designation on the floor plan. 
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3. After input all necessary data click on . 
 

 
 

Slot producer appears in the list a right after saving the specified parameters. 
 

 
 

If you want to make changes to any slot producer, you must open the slot producer form by 

double-clicking the left mouse button to make adjustments and press  to save the changes. 

 

3.4.2 Games settings. 

System provides to specify games available on each slot. You need preliminary enter 

games/packages data in system. To do that open çSlot game types overview formè in çSettingsè 

Ÿ çSlotsè Ÿ çSlot game typesè.  
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Using this form you are possible to get new games in system or edit entered earlier. 
 

To add game or a package of games in the list, you are necessary to execute the following: 
 

1. Click on . 

2. Then specify the following parameters: 

¶ Name of game or game packages. 

¶ Short description (if necessary). 

¶ Select from the drop-out list the slot producer of games/game packages (if necessary). 

After input of all required data click  for saving parameters. 
 

 
 

After saving data current game/games packages will be shown in list. 
 

 
 

If you require to make changes on any game, open a current overview form, double click on 

the left mouse button to make a changes and after all click  for saving changes. 

 

3.4.3 Club Settings 

While you add slot to a system you need to specify club (hall) to whom it belonged. In the 

system, when starting the slot machine you need to specify the club (hall) to which it belongs. 

Adding clubs are provided by çSlot clubs overview formè in çSettingsè Ÿ çSlotsè Ÿ çClubsè. 
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With this form you can add a new club to the system, delete, or edit existing ones. 
 

To add a new club in the system, you must do the following:: 
 

1. Click on . 

2. Specify a following parameters in a opened form: 

¶ Sequence Number of Club 

¶ Club name. 

¶ Choose a club country from drop down list. 

¶ Choose a club city from drop down list. 

To store data click on . 
 

 
 

After saving parameters club will appear in a list. 
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If you want to make changes to any club, open the current form by double-clicking on a left 

mouse button to make adjustments and then click  to save the changes.  

If  you need to remove club from a system click on . 

 

3.4.4 Adjusting Slot Placement Zones. 

When you proceed with setup a slot module, you must also specify the area of the club (the 

hall), in which slot machine is located. For example: main lobby, entrance, bar or restaurant areas, 

etc. To do that you must open çSlot zones overview formè in çSettingsè Ÿ çSlotsè Ÿ çSlot 

zonesè.  
 

 

In this form you can select a new place for the club or edit previously added places. 

To add a new zone, you must do the following: 
 

1. Click on . 

2. Specify a following parameters in a opened form: 

¶ Zone name or Zone code. 

¶ Assign club (hall) with selected zone. 

¶ Select a color from a palette for a designation on the floor plan. 

Click  to save parameters. 
 

 
 

After saving a new zone will appear in list. 
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If you want to make changes in any zone, you need to open the slot zone overview form by 

double-clicking the left mouse button to make adjustments and click  to save changes. 

 

3.4.5  Setting the type of events for gaming devices. 

Slot machines generates a different types transactions and events (logs) that are stored in the 

section çSlotsè Ÿ çMonitoringè Ÿ çOperations & Events logè. 
 

 
 

Initially all transactions and events are stored in English, but if necessary they can be edited 

and translated into any language.  
 

To edit the name of an event type, do the following: 
 

1.  Select çSettingsè Ÿ çSlotsè Ÿ çEvent typesè in main menu. 
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2. In the list that opens, please select the type of event, the name you want to edit by clicking 

the left mouse button on the line to enter the new name using the keypad and after all click 

. 

 

 

 

 

 

3.4.6 Setting up bonusing on the slot machines. 

In the SlotLogic system for slot machines, you can choose between two bonusing modes: 
 

Fast 

A fast type of bonusing, applicable to slot machines that award bonuses without the condition of a 

positive balance, game selection and more. 

V The signal of successful accrual for SlotsService is a positive response of the slot machine to 

the bonusing command. 

V The signal of unsuccessful accrual for SlotsService with the subsequent transaction rollback is a 

negative response of the slot machine to the bonusing accrual command. 
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Attention! Positive response of the slot machine to the command of bonusing is NOT a guarantee of 

its accrual. SlotsService has no possibility to trace the situation when a positive response was 

received, but the crediting itself, for reasons depending on the slot machine, did not happen. In this 

case the bonus transaction will be marked successful even if there is no real crediting of the bonus 

to the balance of the slot machine. For machines on which such a problem is often reproduced, it is 

recommended to set the type of bonus Waiting X min. 

Waiting X min 

Bonusing type with waiting for an event confirming the bonus accrual. Waiting time can be set: 1 

min, 2 min or 3 min. 

V The signal of successful crediting for SlotsService is the event of bonus crediting from the slot 

machine. The event can be generated by the slot machine with a significant delay, depending on the 

manufacturer and workload of the machine at the moment of time. 

V The signal of unsuccessful accrual for SlotsService with the subsequent transaction rollback is 

the absence of bonus accrual event from the slot machine within X minutes, after the transaction 

start. 

V While waiting X minutes (1-2-3 min), it is impossible to start a new bonusing transaction on the 

slot machine. 

Attention! This type of bonusing allows to determine guaranteed bonus accrual on the balance of 

the game machine within the waiting time (X minutes). If for reasons depending on the game 

machine, bonus accrual will take more time than X minutes, the transaction of bonusing will be 

marked unsuccessful, regardless of the actual bonus accrual on the balance of the game machine. 
 

When setting up the type of bonusing on a slot machine, you need to take into account the 

terms of the cashback. 
 

Cashback is a bonus transaction triggered when a player's bonus card is applied to the slot 

machine's reader. The bonus card is applied to the slot machine only at zero balance, therefore 

additional conditions are imposed to the cashback transaction: 

1. On slot machines that accrue bonusing under any circumstances without problems and 

conditions, you can use the Fast bonusing type. 
 

2. On slot machines that do not award bonus without the selected game, but remember and 

award it after the subsequent (after the card is applied) game selection or replenishment of the 

balance of the machine, it is necessary to use the type of bonusing Waiting X min . 
 

3. On slot machines that do not award bonus without the selected game and do not 

remember it for subsequent accrual, you must necessarily choose the game before you apply the 

card. It is necessary to use the type of bonusing Waiting X min . 
 

4. On slot machines that do not accrue bonusing at zero balance, cashback accrual is 

IMPOSSIBLE . It is necessary to use the type of bonusing Waiting X min . 
 

For a particular player it is possible only one transaction of cashback at one moment of time. If 

the player has applied the card to the slot machine, which has the Waiting X min  bonusing mode 

selected, then while waiting for a response from this slot machine, when applying the card to other 

slot machines, a new bonusing transaction CANNOT start. If SlotsService does not receive the 

confirmation of bonus crediting to the balance of the slot machine within X minutes, the cashback 

will be returned to the player's card. 
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You can customize the type of bonusing on slot machines through the slot machines overview 

form under çSettingsè Ÿ çSlotsè Ÿ çSlot machinesè. 
 

 
 

On the overview form by double click on the line of the selected GM the form of the slot 

machine is opened, in which on the tab çGeneralè in the value çType of bonusing è you can set 

the necessary type of bonusing on the slot. To save the settings it is necessary to press the button 

çApplyè. 
 

 
 

Please note that the Slot machine form can also be opened via the context menu of the slot 

machine on the floor plan (çSettingsè Ÿ çSlotsè Ÿ çFloor Planè). 
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3.4.7  Setting gaming machines options. 

In çSettingsè Ÿ çSlotsè Ÿ çSettingsè section, on the çGeneralè tab you can select the 

following settings of gaming machines: bet storage time, order of funds transfer, data storage for 

reports, configuring local and global jackpots, anonymous cards activation, acquiring PTS çfrom 

friendsè etc. 
 

 
 

Detailed description of gaming machines options configuration: 
 

1. Operator type code ï select the employee position from the drop down list, which is 

authorized to provide handpay operations.  
 

*  Handpay ï put a credits from the slot machine by issuing funds in cash from the cash desk 

to the player. 
 

2. Club name - specify the name of the club, which will be displayed in Ticketing System 

interface (çSlotsè Ÿ çCashdeskè Ÿ çCashdeskè). 
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3. Store bets (days) ï Specify the number of days during which the database data will be 

stored at the rates and customer wins (recommended - no more than 30 days). 
 

4. Mech. meters diff .  (currency) ï specify the allowable differences value between the 

mechanical and electronic meters values. 
 

Note: The value indicates the difference is showed in specific currency. For example, for 

Russia, if you specify the number 10, it will be allowed a difference of 10 rubles. 
 

Attention! This parameter is needed in the future to verify the correctness of the 

mechanical meters. If  the margin is NOT specified in settings, the validation of mechanical 

meters will be automatically disabled. 
 

5. Games audit ï set a tick to activate the possibility to carry out an audit of gaming 

machines with details on the games. 
 

6. Central office ï set a tick to activate the possibility to accumulate data (financial 

information, game statistics, data on registered players, etc.) for several clubs in one main club on 

the current system (if you are already create a several clubs in the system). 
 

Attention! To activate this feature you must contact SlotLogic support specialists. 
 

7. Allow ordered handpays ï seta a tick to activate a possibility to manually register a 

handpay operations in the system (Slotsè Ÿ çCashdeskè Ÿ çOrder handpaysè).  
 

 

8. Gaming day start - setting the start time of the gaming day. This option is used in 

statistics and reports; anything else is not affected. Default Gaming day start is 0:00:00.  
 

9. Store log archives (days) ï specify the number of days during which the program log 

archives will be stored in the database. 
 

10. Store BD logs (days) ï specify the number of days for which the database logs will be 

stored. 
 

11. Local jackpot settings ï settings for jackpots in local club. 
 

¶ Auto charge amount ï set a tick to activate transferring of jackpot won amount to player 

bonus card balance / gaming machine in an automatic mode or with a key and specify the threshold 

for this feature (the maximum amount). 
 

Attention! In case the auto-accrual was disabled, or the jackpotôs gained sum is higher 

than the limit, the terminal will be banned on jackpot gaining, and its sum can only be withdrawn 

on manual accrual. 
 

¶ Key for money jackpots ï set a tick for activating the mode of money jackpotôs accrual 

with a key. In this case, the sum of gained jackpot, which is not higher than in çSum of auto 

accrualè will be credited to the slot only when the attendant turns the key. 
 

¶ Key for  prize jackpots - set a tick for activating the mode of prize jackpotôs accrual with a 

key. In this case, the gained prize jackpot will be credited to the slot only when the attendant turns 

the key. 
 

¶ Send a jackpot to: 
 

 - amount of jackpot won that does not exceed the threshold value will be 

immediately credited to the bonus card account. It is only available for Mystery jackpots. 

 - amount of jackpot won that does not exceed the threshold value will be immediately 

credited to the gaming machine. 
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Attention! In accordance with SAS-protocol jackpots cannot be charged automatically or 

with a key in some certain cases: main door of gaming machine is open, service screens or game 

selection screen are enabled (please refer to SAS-protocol description). 

In cases where the machine rejects the attempt to transfer of money, the jackpot will be 

available for manual transferring operation. 
 

12. Hall plan smile mode:  

¶ çIf  a slot has credits smile will  appearè - set a tick for displaying the icon çSmileè on a 

hallôs plan for terminals (çSlotsè Ÿ çMonitoringè Ÿ çNew Hall Planè), in case the terminal has 

credits. 

¶ çIf  no bets in ʍ seconds, smile will  disappearè - set a tick for displaying the icon 

çSmileè on a hallôs plan for terminals (çSlotsè Ÿ çMonitoringè Ÿ çNew Hall Planè), if the 

specified time period from the last bet doesnôt expire. If there were no bets on that period, the icon 

çSmileè will disappear.  
 

13. Global jackpots settings ï settings for jackpots in a club chain. 
 

¶ Activate Global Jackpots module - set a tick to activate global jackpots. 

V Host - IP-address of host server in Central Office (main club), which will allow access 

to the main database for all clubs registered in the system. 

V Async port  - port number for asynchronous communications (e.g., 20001). This port 

should provide networking validity with central office, as well, Central office will use this port for 

sending messages back to the clubs regarding jackpots won. 

V Sync port  - port number for synchronous messages (e.g., 20000). This port is used for 

synchronization of current jackpot values and club request to the central office for jackpot won. 

V Triggering time (ms) ï club request frequency to the Central Office (auto updating 

data). Default is 10000 ms = 10 sec. 
 

Attention!  To activate and configure global jackpot option it is necessary to refer to 

SlotLogic support specialists. 
 
 

14. PTS from friends (more about this in çPTS "from friends" settingsè): 

¶ Activate ï Set a tick to activate accumulating PTS for all new players invited to club by 

this client.  

¶ Percent ï specify the percent value of PTS çfrom friendsè. 
 

15. Periodic meters ï set a tick and define the settings: 

¶ çPeriodè ï specify the time (hh:mm:ss) after which the system will carry out automatic 

polling of slot machines and record the values of their electronic and mechanical meters (çSlotsè - 

çMonitoringè - çPeriodic metersè). 

¶ Store (days) ï specify the time of storage of the obtained values of the slot machines 

counters in days. View available in the section çSlotsè - çMonitoringè - çPeriodic metersè.  
 

 

If  the çPeriodic metersè tick is omitted, automatic polling will not be performed. 
 

16. Bill acceptor settings: 
  

¶ Block the bill acceptor if there is no card - if this option is activated (the checkbox is 

checked), the bill acceptor of the slot machine will be blocked when the player has no bonus card. 
 

When you have finished setting all the required options, press the  button to save. 
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If you need to change any parameters of slot machines settings, you need to open this form 

(çSettingsè Ÿ çSlotsè Ÿ çSettingsè), make the necessary changes and press the  button 

to save the changes. 

 

 

3.4.8 Activating and setting the automatic audit. 

Activation and setting of the schedule for automatic audit of gaming machines are performed 

on the form of the main settings of gaming machines (çSettingsè Ÿ çSlotsè Ÿ çSettingsè) on the 

çAuditè tab. 
 

 
 

1. Automatic audit ï check the box to activate the automatic audit. If the check box is not 

checked, then gaming machines audits are performed manually. 
 

 
 

2. Audits schedule:  
 

 

 

 

 



çSlotLogicè System User Guide 

Version: 7.7 

47 

 

¶ On the left in the fields, it is necessary to set the time for performing automatic audit 

procedures of gaming machines within 24 hours. To activate each field, check the box and use the 

keyboard or built-in buttons to set the desired time (hh:mm:ss). The maximum number of audits per 

day is 10; the minimum gap between audits is 30 minutes. 
 

 
 

¶ To the right of the audit time, tick the çReopen gaming dayè checkbox, if at the end of the 

automatic audit procedure at the specified time you want to open a new gaming day in the system. 

At the same time, the following procedures will automatically be performed in the system: 
 

V All cashier`s shifts will be closed. 

V All  Z-shifts will be closed. 

V Current Gaming Day will be closed. 

V New Gaming Day will be opened. 
 

 
 

If the checkbox is not selected, then all the presented procedures are made manually. 
  

3. Cashbox extraction (schedule) - check the box to activate the fields for setting the 

schedule. 
 

¶ Start ï in this field is used to set the time of the beginning of the procedure of extracting 

cashboxes from the gaming machines of the club (hh:mm:ss). 

¶ End ï in this field is used to set the time of the end of the procedure of extracting 

cashboxes from the gaming machines of the club (hh:mm:ss). 
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4. Automatic audit on the last day of the month (schedule) - check the box to activate the 

fields for schedule configuration. 
 

¶ In the first place, the time of the beginning of automatic audit on the club's slots is set in 

the field (hh:mm:ss). 

¶ Reopen gaming day - check the box if a new game day is required to be opened in the 

system at the end of the automatic audit procedure at the specified time. 

¶ Close gaming day - check the box if it is required to close the game day at the end of the 

automatic audit procedure at the specified time. 
 

Upon completion of all the necessary configuration procedures, click the çOkè button to 

saving changes. 

 

 

3.4.9 Cashless activation and settings. 
 

With the help of Cashless functionality in the çSlotLogicè system the possibility of crediting 

money from the player's card balance to the gaming machine balance and back from the gaming 

machine balance to the card balance is realized.  

Activation and settings of Cashless are performed on the form of the main settings of gaming 

machines (çSettingsè Ÿ çSlotsè Ÿ çSettingsè) on the çCashlessè tab. 
 

 
 

1. Cashless ï set a tick to activate the possibility of transferring funds from player card 

balance at to gaming machine and back. 

2. Partial  replenishment ï partial replenishment of credits on the slot machine. 
 

¶ Write-off step ï using the keypad it is necessary to set the minimum amount, multiple 

of which will be debited from the client's bonus card and credited to the slot machine in the form of 

credits each time the çCard Inè button is pressed. 
 

3. Statuses partial  replenishment ïpartial replenishment of credits on the slot machine 

depending on the status of the client's bonus card. 
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For each status by means of the keyboard it is necessary to set the minimum amount, multiple 

of which will be debited from the client's bonus card and credited to the slot machine in the form of 

credits each time the çCard Inè button is pressed. 

When the settings are complete, press the çOkè button to save. 

 

 

3.4.10 Activation and settings of the service Cashback. 
 

With the Cashback service in çSlotLogicè, you can return the player a certain percent 

(Cashback) of the amount spent in the casino/club or from its result. 
 

Activation and settings of the Cashback service are done using the form of main settings of 

slot machines (çSettingsè Ÿ çSlotsè Ÿ çSettingsè) in the çCashbackè tab. 
 

 
 

1. çCashback Typeè ï select the Cashback type and set a mark in required meaning: 
 

None Cashback type is not selected, Cashback functionality is disabled. 

By Result 

Cashback will be calculated as a percentage of the player's result. If the player's 

result is negative (<0), then Cashback is not calculated and is not accrued. 

 

Cashback by Result = Result * Cash back % 

Result = Total In  - Total Out 
 

The player can use the Cashback by Result not earlier than the next gaming 

day. 
 

2. çExpiration  (days)è ï specify the number of gaming days during which the player can use 

his accrued Cashback by putting a bonus card to the reader of the slot machine. After the expiration 

of the given term the player can receive the unused Cashback only after manual activation through 

the form çCurrent  Cashbackè (çSlotsè Ÿ çCashbackè Ÿ çCurrent Cashbackè). 
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3. çCashback automatic chargeè ï check the box for automatic activation and crediting of 

the Cashback accumulated on the previous day or earlier (is determined by the option 

çExpirationè) to the slot machine account when putting the card to the reader. If the check box is 

not checked, Cashback is activated manually on the form çCurrent  Cashbackè (çSlotsè Ÿ 

çCashbackè Ÿ çCurrent Cashbackè). After activation, Cashback will be credited to the slot 

machine account when putting the player's card to the reader. 
 

 
 

4. çCashback Thresholdsè ï use this option to set minimum thresholds for Pure Drop or 

Result and Cashback percent to calculate the amount that will be charged to the players according 

to their status. On the head of the table in columns with growing priority are shown the statuses 

titles for players, which are registered in system (çSettingsè ï çReceptionè ï çPlayer statusesè). 

Cashback payment could be set for players of all statuses and also selective (for example only for 

VIP players with Gold or Platinum statuses). The Cashback percentage amount could also be 

variable. 
 

çAddè button adds a new line, çRemoveè button removes line. 
 

 

 
 

1) In the column çThresholds Amountè, use the keyboard to enter a minimum threshold 

for Pure Drop or Result (depending on the selected Cashback type), from which the amount of 

Cashback will be calculated to be charged to the player. The number of çThresholds Amountè is 

unlimited.  
 

2) In the column ç%è, use the keyboard to enter the percent value for each çThresholds 

Amountè value to calculate the Cashback amount (0,00 to 100,00). 
 

Note: If the Cashback functional is activated (the çBy Resultè type was selected), but the 

values of çCashback Thresholdsè are not specified, Cashback is neither calculated nor charged. 
 

 

5. Cashback charge to slots settings - with the help of this option you can set the conditions 

for accrual of cashback to the gaming machine. 
 

¶ Positive balance of the slot - check this box if the slot machine must have a positive 

balance for cashback to be charged. In this case, if the balance of the slot machine is negative, no 

cashback will be charged. 
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¶ Min counts of spins for charge - using the keyboard (and/or arrows) you can set the 

minimum number of spins required for the cashback to be charged to the player. 
 

6. After the Cashback service is configured, click çOKè. 
 

 
 

In addition, to be able to activate and charge Cashback to the player manually using the form 

çCurrent Cashbackè, activate çCashback Charge Allowedè in the settings of the user's role 

(çAdministrationè Ÿ çRolesè) by ticking the box. 
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3.4.11  Setting a new hall plan çNew Floor Planè. 

The form çNew Floor Planè (çSlotsè - çMonitoring è - çNew Floor Planè) symbolizes the 

2D graphic plan of a hall, which contains the gaming slots, the roulettes, the cashdesks, a bar and 

other objects within a scheme. The presented plan allows carrying out the monitoring of a status, 

loading capacity and slotsô income in a convenient form, as well as the monitoring of players online. 
 

 
  

Creating the hall plan and allocating the elements on it are carried out with the design-form 

çHall planè (çSettingsè Ÿ çSlotsè Ÿ çFloor plan è). 
 

 
 

The main form's elements are: 
 

1) A working place for allocating the hallôs elements. 
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2) Control panel for the elements. 
 

3) The list of gaming slots, roulettes, located on the plan. 
 

4) The panel for viewing and editing the parameters of gaming devices/roulettes. 
 

ü The functional panel of managing the elements. 
 

 
 

1. Club ï select a club from a popped-up list, where it is needed for a hall plan to be edited or 

viewed. 

2. Zone ï select the club's zone from a popped-up list, where it is needed for the zone's plan 

to be edited or viewed. 

3. Generate ï the button for setting and adding several gaming slots/roulettes on a plan 

simultaneously. 

4. Add Slot ï the button for setting and adding the gaming slot or the roulettes on a plan. 

5. Restore Slot ï the button for restoring the deleted gaming devices. 

6. Cash desk ï the button for adding the element çCashdeskè on a plan. 

7. Slot ï the button for setting and adding the element çSlot-masterè on a plan for 

connecting the roulettes. 

8. Wall  ï the button for adding the element çWallè, denoting the boundaries of a hall. 

9. Label ï the button for adding the squared elements on a plan with notes, denoting other 

objects in a hall/club (tables, reception, bar etc.). 

10. Chair  ï the button for adding the element çChairè on a plan. 

11. Size ï the button for setting the element size within a plan. 

12. 45 ï the button for rotating the element on 45 degrees clockwise on a plan. 
 

For zooming a plan, use the scroll, located on the left of working place. The scroll up ï for 

zooming in, the scroll down ï for zooming out. 
 

   

For aligning the located elements in one horizontal or vertical line, it is possible to use the 

binding lines. For performing it, shift the element in one line with the element for aligning, holding 

the left mouse button. The aligning boundaries will be displayed in case the shifting element 

coincides with the line of the other. 
 

 

Zoom in 

Zoom out 



çSlotLogicè System User Guide 

Version: 7.7 

54 

 

Note: The binding lines are only available for the elements, which rotating angle is 90, 180, 

270 or 360 degrees on a plan. 
 

For turning off the displaying of binding lines on shifting the element hold the button çShiftè. 
 

Additionally, it is possible to use the marking as a cell for aligning the elements within a plan. 

For performing it, it is required to hold the button çCtrl è on shifting the element.  
 

 
 

Next, let us consider the procedure on adding various elements to the plan. 
 

ü Creating and adding the gaming device on a plan. 
 

1. At the beginning, select the club and zone location of a gaming device, using the dropped 

lists on control panel. 
 

 
 

2. Now it is possible to create the gaming slot. It is necessary to press the button  

on a control panel, and set the slotôs parameters in a card: 
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çGeneral tabè: 

1) Number ï the number of a slot machine in a system. 

2) Serial number ï the serial number of a gaming device, forged on its corpus. In case 

thereôs no need to specify this number, input the number in the following format 01 (01 ï 

corresponds to the slotôs number). 

3) Inventory  ï the inventory (warehouse) number of a gaming device. In case there's no 

need to specify this number, input the number in the following format 01 (01 ï corresponds to the 

slot's number). 

4) Port ˉ - the number of COM-port for connecting to the server and the address of 

SMIB. 

5) (Optionally) Description - a brief description or a note to the slot. 

6) Producer ï select the manufacturer of a gaming device from the popped-up list (it is 

compulsory to input the exact name of manufacturer ï the information goes to a report). 

7) Game ï select the game/list of game from the popped-up list, which are downloaded on 

the device (the presented parameter is for informative function (for convenience) and does not 

effect on deviceôs software). 

8) Zone - from the drop-down list, select the zone of the device location (current zone by 

default). 

9) Status ï select the status of a device from a popped-up list (ʆperative by default).  

¶ Operative ï the gaming device is çimbibedè by a system and is present in a report. 

¶ Out of service ï the gaming device is çignoredè by a system and does not present in a 

report (is used if the device is out of service (on repair) or being removed and the new one has not 

arrived from a warehouse). 
 

10) Type of bonusing - select the bonusing mode for the device from the drop-down list 

(Fast by default). 
 

¶ Fast ï fast type of bonusing, applicable to slot machines that award bonuses without the 

condition of a positive balance, game selection and more. 
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¶ Waiting 1 min - type of bonusing with waiting for an event confirming the bonus 

accrual. The waiting time is 1 min. 

¶ Waiting 2 min - type of bonusing with waiting for an event confirming the bonus 

accrual. The waiting time is 2 min. 

¶ Waiting 3 min - type of bonusing with waiting for an event confirming the bonus 

accrual. The waiting time is 3 min. 
 

11) SAS ï the presented parameter shows, that the gaming device will work on SAS-

protocol (Slot Accounting System ï the protocol of transferring data). The tick is present on default. 
 

 
 

çExtendedè tab:  

1)  (Optionally) Turnover  %  - the percent of withdrawal, which is set on the device (the 

presented parameter carries only the informative function (for convenience) and does not effect on 

the settings). As a rule, not less than 85 and no more 98. 
 

2) Mechanical meters factor ï the denomination quotient for the mechanical counters of a 

gaming device. The parameter is used later for checking the correct workflow of mechanical 

counters of currency in a slot (100 by default). 
 

Note: The quotient of mechanical counters should be specified in accordance with the 

denomination's quotient, which is set on a device. For example, if  it is set 1credit=2L (1 credit 

equals to two lei), the denomination will be 200. Thus, for setting the quotient of denomination 

for the mechanical counters 1:2, set 200 as its value. 
 

Attention!  The quotient of mechanical counters is necessary to specify for all the devices, 

which are created in a system. If the setting was omitted, it is considered to be 100 by default (i.e. 

1:1). 
 

3) (Optionally) Group ï select the group to which will be apply a gaming machine while 

accounting and exporting counters data (input / output of funds, etc.) are proceeding. This grouping 

is needed in the future when exporting counters data in other external systems for viewing and 

analysis. Thus, the values of the counters from one group of slots are summarized and formed as 

one slot unit (see diagram below). 
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By clicking on  button you can create a new group or edit existing ones. 
 

For completing the creating new devices press on the button . 
 

3. On inputting and saving the parameters of a gaming device, the square element will be 

displayed on the working place, which will denote the created gaming device on a hallôs plan. The 

number of an element corresponds to the number of a device. 
 

 
 

In case you need to change the element size, pull on the center of the related sides for 

increasing/decreasing its height and width, holding the left mouse button. 
 

  
 

4. Set a device on a zone's plan, according to its location within a club's hall, holding the left 

mouse button on the element. 
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For rotating the element around its axis, press the button  - the element will rotate 

clockwise on 45 degrees every time the button is pressed. 
 

 
 

For changing the element's form (circle or rectangle), open the context menu by clicking the 

right mouse button and select the section çShapeè, then select the desired form: Circle (circle) or 

Rectangle (rectangle).  
 

 
 

For editing the parameters of a gaming device in context menu, select the section çSlot 

machine cardè, for opening a card of a gaming device. 
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For deleting the gaming device from a plan and system, select the section çDelete slotè. 
 

 
 

ü Creating and adding the group of gaming devices on a plan. 
 

In case it is needed to create and add several devices on a plan with the related parameters 

(for example, the same manufacturer and list of games), then the procedure will be as follows: 
 

1. Select a club and zone location of gaming slots from the popped-up lists in control panel. 
 

 
 

2. Next, press on the button  in the control panel, then set the parameters of added 

devices on the opened form çGenerate slotè: 
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1) Slot numbers from **** to **** - the range of slots' numbers. The numbers are given 

on arising scale, set in a range. 

2) Com port  ï the number of COM-port for connecting to the server. It is set 4 by default. 

3) Producer ï select the manufacturer of gaming devices from the list (it is compulsory to 

specify correctly, for the information goes to a report). 

4) Game ï select the game/the group of games from the popped-up list, which are set on 

devices (the presented parameter carries only the informative function (for convenience) and does 

not influence on software). 

5) Status ï select the slots' status from a list. Operative is on default. 
 

¶ Operative ï the gaming slot is çimbibedè by a system and presents in a report. 

¶ Out of service ï the gaming slot is çignoredè by a system and does not present in a 

report (is used if the gaming device is out of service (on repair) or being changed by another one, 

which has not arrived from a warehouse). 
 
 

6) (Optionally) Denomination ï the denomination's quotient of cash, which is set on the 

slots (the presented parameter implies only the informative function (for convenience) and does not 

influence on settings). 

7) Visual slot size ï the element's size, denoting the gaming devices on a plan (width and 

height). It is set 60x60 by default. 

8) SAS ï the current parameter denotes that the gaming devices will work on SAS-

protocol (Slot Accounting System ï the protocol of transferring data). The tick is set by default. 

On finishing the parameter settings press the button .  
 

3. On pressing, the created gaming slots will be displayed on a hall's plan as the rectangle 

elements. 
 

 

 

 

 

 

 

 

 



çSlotLogicè System User Guide 

Version: 7.7 

61 

 

 
 

The elements' numbers are corresponded to slots' numbers. Also, the gaming devices will get 

the serial and inventory numbers automatically, according to the format (example: 13), as well as 

SMIB address (example: 4:13). If  necessary, they can be edited, by opening the card with their 

parameters. 

4. Allocate the gaming slots on a zoneôs plan, according to their location within a clubôs hall, 

holding the left mouse button on the element. If necessary, use the toolkit for changing the 

element's size, its rotating angle etc. 
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ü Creating and adding the roulette's posts. 
 

In case it is needed to add the roulette's posts on a hall's plan, the procedure will be as follows: 
 

1. Select a club and zone location for the roulette to set, using the control panel from the 

popped-up lists. 
 

 
 

2. Next, press on the button  on control panel, and specify the parameters of 

roulettes in a card, the same as for the gaming devices. The compulsory parameter for setting the 

roulettes is çIs Rouletteè - the tick should be present.  
 

 
 

 

For completing the creating of roulettes' posts press on . 
 

3. On pressing, the created rouletteôs post will be displayed on a hallôs plan as a rectangle. 
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4. Allocate the roulette's post on a zone, according to its location within a club's hall, holding 

the left mouse button on the element. If necessary, it is possible to change the elementôs size, its 

rotating angle, etc., using the toolkit. 
 

 
 

ü Creating and adding the slot-master of roulettes on a plan. 
 

In case the roulettes' posts are connected indirectly in a club, via the slot-master (Slot Master), 

the procedure will be as follows:  
 

1. Select the club and zone location of slot-master, using the control panel from the popped-

up lists. 
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2. Next, press on the button  on control panel, and specify the parameters of slot-

master in a card.  

 

 
 

1) Name ï input the name for the roulette's slot-master, using the keyboard. 

2) Serial Number ï the serial (fabricated) number of rouletteôs slot-master. 

3) Inventory  Number ï the inventory (warehouse) number of rouletteôs slot-master. If 

thereôs no need to specify this number, it is possible to input the number in ALFA -01 format (01 ï 

corresponds to the number).  

4) Developer ï select the manufacturer of the roulette's slot-master from a list (it is 

compulsory to input correctly, for it goes to a report). 

5) Game ï select the category - çRouletteè from the list (the presented parameter carries 

only the informative function (for convenience) and does not influence on software). 
 

For completing the creating of slot-master press on the button çOkè. 
 

3. On pressing, the created slot-master will be displayed on a hall's plan as a rectangle. 
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4. Allocate the slot-master on a zone, according to its location within the clubôs hall, holding 

the left mouse button on the element. If necessary, it is possible to change the elementôs size, its 

rotating angle, etc., using the toolkit. 
 

 
 

If you want to change the exterior of the element çSlot-masterè, open the context menu by 

clicking the right mouse button and select the section çShapeè, then choose the desired form:   
 

¶ Rectangle 

¶ Ellipse 

¶ Triangle 

¶ Pentagon  

¶ Hexagon 

¶ Octagon 
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For changing the color of the element çSlot-masterè or the text within it, it is required to 

select çChange colorè (the element's color) in context menu or çChange text colorè (the text's 

color) relatively. Then choose the desired color with the help of palette. 
 

 
 

 

 

 

 

 

For editing the parameters of the slot-master, select the section çSettingsè in context menu 

for opening its card. 
 

                

 

 

 

 

For deleting the slot-master from a system and plan, select the section çDeleteè in context 

menu.  
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ü Binding posts to roulettes. 
 

When the slot-master is created and successfully added on a plan, it is possible to bind posts 

to it. The procedure will  be as follows: 
 

1. Select the club and zone location for roulettes on a control panel from the popped-up lists. 
 

 
 

2. Next, for creating the rouletteôs posts press on the button  on a control panel. Set 

the quantity and parameters of posts in the opened form. 
 

1) Slot number from **** to **** - the range of postsô numbers. 

2) Com port  ï the number of COM-port for connecting to the server. 

3) Producer ï select the manufacturer of rouletteôs posts from the list (it is compulsory to 

specify correctly, for the information goes to the report). 

4) Game ï select the section - çRouletteè from a game list (the presented parameter 

carries only the informative function (for convenience) and does not influence on software). 

5) Status ï select the postsô status from the popped-up list. Operative is by default.  
 

¶ Operative ï the device is çimbibedè by a system and is present in a report. 

¶ Out of service ïthe device is çignoredè by a system and does not present in a report (is 

used if the device is out of service (on repair) or being removed by the other, which has not arrived 

from the warehouse). 
 

6) Denomination ï the denominationôs quotient of cash, which is set on rouletteôs posts 

(the presented parameter carries only the informative function (for convenience) and does not 

influence on settings). 

7) Visual slot size ï the elementôs size, denoting the rouletteôs posts on a plan (width and 

height). It is set 60x60 by default. 

8) SAS ï the current parameter denotes that the posts will  work on SAS-protocol (Slot 

Accounting System ï the protocol for transferring data). The tick is set by default. 
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On completing the creating of the rouletteôs posts, press the button . 

Also, it is possible to create and add the posts on a plan one by one by pressing the button 

.  

 

3. On pressing the button, all created rouletteôs posts will be displayed on a hallôs plan as 

rectangles. 
 

 
 

4. Allocate the posts around the slot-master, holding the left mouse button on the element. If 

necessary, it is possible to change the elementôs size, its rotating angle, etc., using the toolkit. 
 

 

 

 

 

 

 

 

 



çSlotLogicè System User Guide 

Version: 7.7 

69 

 

 
 

5. Now it is necessary to make the binding of posts to a slot-master. For performing it, select 

the slot-master from a list to be linked on a card of every post on çExtendedè tab in option 

çMasterè. Press the button çOkè for saving the settings.  

 

 
 

On saving the settings, the binding of posts to slot-master will be performed.  

 

ü Adding the element çChairè. 
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1. Open the required hallôs plan by choosing the club and a zone from the popped-up lists on 

the control panel. 
 

 
 

2. Press on the button  on the control panel, and the element, denoting a chair, will 

be displayed on a plan. 
 

 
 

 
 

3. Allocate the element Chair, according to its location within the clubôs hall, holding the left 

mouse button on the element. If necessary, it is possible to change the elementôs size, its rotating 

angle, etc., using the toolkit. 
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For deleting the element çChairè it is necessary to select the section çDelete chairè on its 

context menu.  
 

 

 

ü Adding the element çCashdeskè. 
 

1. Open the required hallôs plan by choosing the club and a zone from the popped-up lists on 

the control panel. 
 

 
 

2. Press on the button  on the control panel, and the element, denoting a cashdesk, 

will be displayed on a plan. 
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3. Allocate the Cashdesk element, according to its location within the clubôs hall, holding the 

left mouse button on the element. If necessary, it is possible to change the elementôs size, its 

rotating angle, etc., using the toolkit. 
 

 
 

4. For binding the required clubôs cashdesk to the element, open the context menu by 

pressing the right mouse button on the element and press çSelect cashdeskè. 
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5. On the opened form çSelect Cashdeskè select the cashdesk from a list and press çOkè. 
 

 
 

Note: In  case there havenôt been performed the binding of a clubôs cashdesk to the element 

ñCashdeskò, all the statistics and operation history of the current cashdesk will  not be available 

for monitoring in çNew Floor Planè (çSlotsè - çMonitoringè - çNew Floor Planè). 
 

6. After saving the parameters of the element çCashdeskè, the number will be shown, 

corresponding to the number of a gaming slot with the cashdesk on it. 
 

 
 

For changing the color of the element çCashdeskè or its textôs color, select the section 

çChange colorè (cashdeskôs color) or çChange text colorè (textôs color) in context menu 

relatively. Then, select the required color, using the palette. 
 

 

 

 

 

 

 

 

For deleting the element çCashdeskè from a plan, it is necessary to select the section çDelete 

cash deskè in the context menu.  
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ü Adding the element çWallè. 
 

1. Open the required hallôs plan by choosing the club and a zone from the popped-up lists on 

the control panel. 
 

 
 

2. Next, press on the button  on the control panel, and the rectangular element will  

be added on a hallôs plan. 
 

 
 

 
 

3. Allocate the element Wall on the plan, holding the left mouse button on the element. It is 

possible to change the elementôs size, its rotating angle, etc., using the toolkit. 
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For changing the color of the element çWallè, select the section çChange colorè in the 

context menu. Then, select the desired color, using the palette. 
 

 

 

 

 

 

 
 

 

 

For deleting the element çWallè from a plan, it is necessary to select the section çDelete 

wallè in context menu.  
 

 

 

ü Adding other elements on a plan. 
 

In case it is needed to add the elements for designation of bar, reception, tables, sofas, etc. on 

a hall plan, the procedure is as follows: 
 

1. Open the required hall plan by choosing the club and a zone from the popped-up lists on 

the control panel. 
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2. Next, press on the button  on the control panel, and the rectangular element will 

be added on a hallôs plan. 
 

 
 

 
 

3. Allocate the element on a plan by holding the left mouse button on the element. It is 

possible to change the elementôs size, its rotating angle, etc., using the toolkit. 
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For adding a note to the element, it is necessary to select the section çChange textè in context 

menu. Then, input the text message with the help of a keyboard, and press the button çEnterè. 
 

                    
 

For changing the text color of the element, select the section çChange text colorè in context 

menu. Then, choose the desired text color, using the palette. 
 

 

 

 

 

 

 

 
For deleting the element from a plan, it is necessary to select the section çDelete labelè in 

context menu.  
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3.4.12 Filter settings for a plan çNew Floor Planè. 

At the bottom part of the form çNew Floor Planè of the control panel (çSlotsè - 

çMonitoringè - çNew Floor Planè) is located the filters, which are used for displaying various 

parameters and statuses of gaming devices and players.  
 

 
 

The filters, which are present on a plan, can be configured on your liking. For performing the 

settings, it is necessary to select in systemôs menu çSettingsè Ÿ çSlotsè Ÿ çFloor plan settingsè, 

the form çFloor Plan Settingsè will be opened, which contains the parameters of setting the filters 

on a hallôs plan. 
 

 
 

ü Smiles ï setting the displaying of the icon çSmileè on a plan.  
 

 By setting a tick in a line çIf  a slot has credits smile will  appearè, the icon çSmileè will 

always be present, if there are credits on the terminal. 
 

 
 

 By setting a tick in a line çIf  no bets in * seconds, smile will  disappearè, the icon 

çSmileè will be displayed, in case the specified amount of time has not finished from the moment 

of a last bet (set in seconds). If  the bet was not set during that period, the icon çSmileè will 

disappear.  
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ü Hot players ï the setting of statuses (names, color) for the icon çSmileè, denoting the 

playersô activity within the games. The button çAddè - for adding a new status, the button çDeleteè 

- for deleting the status from a list. 
 

 
 

1. Time period (min) ï specify the time period for taking the value Coin In  (the sum of 

bets), denoting the playersô activity (set in minutes). 

2. Caption ï input the name of a status via keyboard. 

3. Value ï set the minimum range value of Coin In  for a status, using the keyboard (in clubôs 

currency). 

4. Color ï select a color for denoting the status, using a palette (the iconôs color çSmileè). 

 

ü Manufacture ï setting the filter of gaming devices on manufacturers (naming, color). 
 

 
 

1. Name (not edited) ï the names of manufacturers of gaming devices (see the settings in 

çSettings of manufactures of slotsè). 

2. Color ï select the color for denoting each manufacturer on a plan, using a palette. 
 

ü Denomination ï setting the filters of gaming devices on denomination (naming, color). 

The button çAddè - for adding a new line, the button çDeleteè - for its deletion.  
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1. Value Min  / Value Max ï input the minimum and maximum value of denomination of 

gaming devices with the help of a keyboard. 
 

It is possible to set each value of the denomination separately for a hall, specifying the Value 

Min  = Value Max.  

For setting the displaying of denomination by groups (for example, the denomination group 

from 0.05 to 1.00), it is necessary to specify the range of minimum value (Value Min ) and 

maximum value (Value Max) of denomination within one group. 
 

2. Color ï select the color for displaying the denomination/denomination groups in a plan, 

using a palette. 
 

ü LGM  State ï setting the filters of gaming devices on update/events (naming, color). 
 

 
 

1. Slot state (not edited) ï the types of statuses / events on gaming slots (see the settings in 

çSetting the type of events for gaming devicesè).  
 

2. Color ï select the color for denoting the status of a gaming slot on a plan, using the palette. 
 

ü Is SAS ï setting the filters of gaming devices on types (supporting SAS/without SAS). 
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1. Slot type (not edited) ï the types of gaming slots (SAS/Not SAS). 
 

2. Color ï select the color for denoting the types of gaming slots on a plan, using the palette. 
 

ü Coin In  ï setting the filters of gaming devices, depending on the value Coin In  (the total 

sum of bets on a device) from the beginning of a gaming day. The button çAddè - for adding a new 

line, the button çDeleteè - for its deletion.  
 

 

1. Value Min  / Value Max ï input the minimum and maximum values in Coin In  for each 

group of slots, using the keyboard (in clubôs currency). 
 

2. Color ï select the colors for denoting on a plan, using the palette.  
 

ü Coin Out ï setting the filters of gaming devices, depending on the value Coin Out (the 

total sum of winning on gaming slots) from the beginning of a gaming day. The button çAddè - for 

adding a new line, the button çDeleteè - for its deletion.  
 

 

1. Value Min  / Value Max ï input the minimum and maximum values of Coin Out for each 

group of gaming slots, using a keyboard (in clubôs currency). 
 

2. Color ï select the colors for denoting it on a plan, using the palette. 
 

ü Win  ï setting the filters of gaming devices, depending on the value in Win  (the difference 

between Coin In and Coin Out) from the beginning of a gaming day. The button çAddè - for adding 

a new line, the button çDeleteè - for its deletion.  
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1. Value Min  / Value Max ï input the minimum and maximum values in Win  for each 

group of gaming slots, using a keyboard (in clubôs currency). 
 

2. Color ï select the colors for denoting on a plan, using the palette. 
 

ü Average Bet ï setting the filters of gaming devices, depending on the value in Average 

Bet (the average bet, made in a gaming slot) from the beginning of a gaming day. The button 

çAddè - for adding a new line, the button çDeleteè - for its deletion. 
 

 
 

1. Value Min  / Value Max ï input the minimum and maximum values in Average Bet for 

each group of gaming slots, using a keyboard (in clubôs currency). 
 

2. Color ï select the colors for denoting it on a plan, using the palette. 
 

ü Handpays ï setting the filters of the gaming devices, depending on the value in Handpays 

(the sum of money, withdrawn from the slot ñwith a keyò) from the beginning of a gaming day. The 

button çAddè - for adding a new line, the button çDeleteè - for its deletion.  
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1. Value Min  / Value Max ï input the minimum and maximum values in Handpays for each 

group of gaming slots, using a keyboard (in clubôs currency). 
 

2. Color ï select the colors for denoting on a plan, using the palette. 
 

ü Theo Hold ï setting the filters of the gaming devices, depending on the value in 

Theoretical Hold (theoretical % of income from lost credits on a gaming slot: 100% - Payback 

Percentage) from the beginning of a gaming day. The button çAddè - for adding a new line, the 

button çDeleteè - for its deletion.  
 

 
 

1. Value Min  / Value Max ï input the minimum and maximum values in Theo Hold for 

each group of gaming slots, using a keyboard (in %). 
 

2. Color ï select the colors for denoting on a plan, using the palette. 
 

ü Theo Win  ï setting the filters of the gaming devices, depending on the values in 

Theoretical Win  (theoretical profit from the lost credits of a gaming slot in currency: [Theo Hold * 

Coin In] / 100) from the beginning of a gaming day. The button çAddè - for adding a new line, the 

button çDeleteè - for its deletion.  
 

 
 

1. Value Min  / Value Max ï input the minimum and maximum values in Theo Win  for each 

group of gaming slots, using a keyboard (in clubôs currency). 
 

2. Color ï select the colors for denoting on a plan, using the palette.  
 

ü Occupancy ï the settings of the gaming devices, depending on the value in Occupancy 

(the % of workflow time of a gaming slot) from the beginning of a gaming day. The button çAddè - 

for adding a new line, the button çDeleteè - for its deletion.  
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1. Value Min  / Value Max ï input the minimum and maximum values in Occupancy for 

each group of the gaming devices, using a keyboard (in %). 
 

2. Color ï select the colors for denoting on a plan, using the palette. 
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3.4.13 Setting SAS games list. 

çSlotLogicè system now allows to make an audit of playing devices counters with games 

specification. 

The procedure of making the audit for each game is given in section çGD
1
 audit with games 

specificationè. 
 

To see the devices statistics for each game separately use the form çNew hall planè (çSlotsè 

Ÿ çMonitoringè Ÿ çNew hall planè, see more çStat Gameè). 
 

 

To make the audit for each game you should have the SAS games list set on the form 

çGamesè (çSettingsè Ÿ çSlotsè Ÿ çSAS gamesè). 
 

 
 

To add a game to the list use the following steps: 
 

1. On the form çGamesè click (or use keyboard buttons çŹè / çŷè) on the game producer 

(device) to add it to the list and press the çAddè button. 
 

 
 

                                                           
1
  GD ï here and further Game Devices 
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2. In the opened window type the game title using your keyboard. Then press çEnterè button 

to save data. 
 

 
 

In case any changes should be added to the SAS games list (delete, add, rename) the form 

çGamesè should be opened again (çSettingsè Ÿ çSlotsè Ÿ çSAS gamesè) and the game (device) 

producer should be chosen. Then in the opened window chose the game and with right mouse click 

open the shortcut menu. 
 

 
 

¶ Add Game ï add new game by the same producer to the list 

¶ Rename Game ï change the gameôs title 

¶ Remove Game ï remove game from the list 
 

Put changes into the SAS games list by choosing the right operation and press çCloseè button 

to close the form. 

 

3.4.14 Connecting SAS games to devices. 

To make an audit of the playing devices meters with games specification previously a SAS 

games list should be set in the system çSlotLogicè (çSettingsè Ÿ çSlotsè Ÿ çSAS gamesè, see 

more çSetting SAS games listè). SAS games should be also connected to devices. 
 

SAS games connection to the devices is being made on the form-designer çHall  planè. 
 

Connecting SAS games to the device. 
 

1. To open the form-designer choose in the system menu çSettingsè Ÿ çSlotsè Ÿ çFloor 

planè. 
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2. In the opened form çHall  planè on the hall plan choose the required playing device and 

with right mouse click open a shortcut menu. In this menu choose çSAS gamesè. 
 

 
 

3. A form çSlot SAS gamesè opens. But the SAS games list for the chosen device will be 

empty. To start loading the list of slot SAS games, press çLoad via SASè. 
 

 
 

After loading, the form çSlot SAS gamesè will show the SAS games list. The column çSAS 

ˉè shows game numbers, the column çGames (SAS)è shows original names of the slot games, 

and the column çGames (Manual)è shows the names of the same games entered manually in the 

system. The column çDate of settingè shows the binding date and time.  
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Note: The SAS game name specified in the column çGames (Manual)è will be shown in the 

audits and game statistics. 
 

4. Next, add names of the games with no matching in the system in the column çGames 

(Manual)è. To do this, click the column cell çGames (Manual)è opposite to the original game 

name and click the button that appears. 
 

 
 

5. In the list çGamesè, select the game name matching the name of the game loaded via SAS, 

and click çOkè. 
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Note: If there is no needed game in the list çGamesè, you can add it in the same form by 

clicking çAddè. 
 

After clicking çOkè, the game will  be bound to the slot machine. The game name will be 

shown in the column çGames (Manual)è; the column çDate of settingè will show the binding date 

and time. 
 

 
 

Fill in all the lines of the column çGames (Manual)è in the same way. 
 

Please note that the line with the name of the game currently running on the slot machine is 

highlighted green. 
 

 

By clicking çHistoryè in the same form you can open the form çSlot SAS games historyè 

displaying the entire history of the procedures for the installation of SAS games for the slot 

machine. 
 

 
 
 

¶ SAS Game number ï the SAS game number on the device 

¶ SAS Games name ï setting the SAS game title. 

¶ SAS Game description ï the SAS game description brief. 

¶ Date of setting ï date and time when the game was connected to the device 
 

The lines of recent changes for each game are highlighted green. 
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Editing the device SAS games list. 
 

ü If a wrong or incorrect name is set for the SAS game by mistake, move the cursor over the 

corresponding field of the column çGames (Manual)è in the form çSlot SAS gamesè and click the 

button that appears. In the SAS games list, select the correct game name and click çOkè. 
 

 
 

ü If you need to remove a game from the SAS games list of the device you should mouse on 

the form çSlot SAS gamesè over the line with the game title, which needs to be deleted, and click 

on çDeleteè. In the opened dialog window click on çYesè to confirm the game deletion from the 

list. 
 

 
 

ü To update the entire slot SAS games list, click çLoad via SASè in the form çSlot SAS 

gamesè. 
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3.4.15 PTS çfrom friendsè settings. 

PTS çfrom friendsè - itôs a PTS, which are credited to the player bonus card (PTS account) 

for a friends invited to the club by the customer and which was registered in the system as new 

players. In the future, these bonuses will be transferred from PTS account to the main card account. 
 

PTS çfrom friendsè is automatically charged to the çInviterè card account. This will occur 

when invited player transfer bonuses from PTS account to the main card account. 
 

Below is an example of PTS çfrom friendsè calculation scenario: 
 

1. Player [1] invites player [2]. 

2. Player [1] PTS balance is equal to 50 rubles. 

3. PTS çfrom friendsè percent value is 2.3%. 

4. The threshold for money transfer from PTS account to main card account is 500 rubles. 

5. Player [2] has 1000 accumulated PTS and would like to transfer it to main card account. 

To do this he must apply to club cashier and pass his card to cashier for transaction. 

6. Cashier provides PTS transfer operation (çSlotsè Ÿ çCashdeskè Ÿ çCashdeskè) and 

returns card to the player. 
 

 
 

7. Player [2] main card account will be refilled for 1000 rubles. 

8. Player [1] PTS account will  be refilled for (1000 ʭ 2.3) / 100 = 23 rubles and becomes 

equal to 50 + 23 = 73 rubles. 
 

 In order to make PTS çfrom friendsè active, you need to go to çSlot settingsè (çSettingsè Ÿ 

çSlotsè Ÿ çSettingsè) and set-up following parameters in çPTS from friendsè form: 
 

¶ Set a tick in çActivateè string. 

¶ Set a PTS çfrom friendsè percent value in çPercentè string (f.e., 2.5). 
 

 
 

To specify the client for the player, which led him to the club (çInviter è ), or see the list of 

players invited by (çInvitedè ), you must open current player registration card (çReceptionè Ÿ 

çPlayers overviewè) and go to çInviteè tab (see more in çInvite tabè). 
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Checking PTS, accrued çfrom friendsè provides at Cash Desk (çSlotsè Ÿ çCashdeskè Ÿ 

çCashdeskè). To check PTS cashier must click on çFriend PTSè at lower left corner of Cash Desk 

interface and put playerôs card to the card reader (see more in çChecking PTS, accrued "From 

Friends"è). 
 

 
 

Attention! If çPTS from friendsè is NOT checked in the çActivateè settings, çFriend PTSè 

button will not appear on cashdesk screen. 
 

 

 












































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































